
 

 

                                                                       

Engineering Change Notice 

#: DST-10050E 
Date: 3 Dec 2014 
Approved by: I. Watanabe–Quality Assurance  
Issued by: Tak Inoue – International Sales  

Product Copyboard Model 
N-20 Series (N-20S/W/J, C-20S/W, 
N-204) 

Change Firmware upgrade to Version 21 

Reasons 
To implement EPSON ESC/P-R printer compatibility. 
To implement Auto File Deletion program (hidden menu) 

Schedule See below for implementation schedule for each model 

Methods Firmware upgrade from 2014 late November production 

［Details of the change］ 
 
Serial Number Information. 
 
N-20S /W /J: ver. 21.00   
  N-20J:  20JRA4B20528 
  N-20S:  20SRB4C20864 
  N-20W: 20WRB4C21016 
 
N-204: ver. 21.00 
  N-204S: 204RB4B20654 
 
C-20 S/W: ver.21.00   
  C-20S: C2SRB4B00518 
  C-20W: C2WRB4B00551 
 
Caution: Firmware is different among series.  Use the correct one. 

 
*Our webpabge: http://www.plus-vision.com/en/support/download/update.html 
*Contents server: https://www.plus-vision.co.jp/.dx/ns/plus/ can be entered with your ID 
and password. 
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